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onQ Provides Remote Access to Data and Apps Within Minutes

Business Challenge:

The National Governors Association (NGA) faced two business challenges
that caused them to look for a better backup and recovery solution. First,
NGA had been using a disk imaging software that required a minimum of 1-2
hours to restore data should a disaster occur. In addition, the (unusual)
earthquake in the Washington, D.C., area caused a building evacuation and
was followed by a separate building-wide power outage. These events
reinforced the need for a solution that could be remotely accessible by staff
and able to bring systems back up within a matter of minutes — not hours —
without a lot of effort or expertise.

Solution:

As a small non-profit, the NGA looks for the most efficient and effective ways
to do business. NGA looked at several products that could protect their
roughly 16 physical servers that run a variety of Microsoft applications,
including Exchange and SharePoint. Yet many of the options were complex
and costly. NGA chose the onQ solution because it fit within their budget and
was incredibly easy to use and operate. “We weren’t planning on spending
money, but we thought ‘if we don’t do this, we’ll end up wasting money.” Our
job is to find the best, most efficient way to do business, and we’ve done this
in a smart and dramatically cost-effective way,” said Robert Thomas, IT
director.

Business Benefits:

v'  Easily restore data and applications within minutes vs. hours.

v" It works! “I get emails telling me onQ is working. I like knowing that
everything simply works — all without having to go push buttons.”

v" Ability to have multiple layers of back-up. For example, back up to
previous session, or the previous day, or 3 months ago.

v' “onQis a great product. If | had the opportunity, I'd choose onQ again in
a heartbeat,” per Robert Thomas.
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Location: Washington, D.C.

About: The National Governors
Association (NGA) is the
collective voice of the nation’s
governors. Its members are the
governors of the 50 states, three
territories and two
commonwealths.

Services: NGA provides
governors and their senior staff
members with services that
range from representing states
on Capitol Hill and before the
Administration on key federal
issues, to developing and
implementing innovative
solutions to public policy
challenges through the NGA
Center for Best Practices.

Year Founded: 1908
Employees: approximately 90

Web: www.nga.org

“We weren’t planning on spending money, but we thought ‘if we don’t do this, we’ll end up
wasting money.” Our job is to find the best, most efficient way to do business, and we’ve done

this in a smart and dramatically cost-effective way.”

- Robert Thomas, IT Director, National Governors Association
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