Georgetown
Savings Bank

All-in-One Appliance from QuorumLabs
Gives Bank Fast Recovery, Easy Testing,
and One-Click File-Level Restore

Business Challenge:

Georgetown Savings Bank operates its IT center out of its main
Georgetown location and includes 10 physical servers that house
the company’s lending and financial applications, email, general

ledger, and accounts payable/receivable applications. Georgetown

Savings Bank previously relied on an obsolete Sony AlT tape-
based system and was looking at several options, including tape
and online backup, as well as other backup options in general.

Solution:

The bank chose the QuorumLabs onQ appliance over several other
alternatives due to onQ's overall functionality and its fast recovery
time. onQ allows the bank to recover data and applications within

minutes should a disaster occur. “onQ incorporates everything
into a single appliance, from disk-based backup to disaster
recovery. There’s no need for multiple appliances, or a SAN, or
other solutions,” said Jim Allen. “Plus, onQ lets us easily and
regularly test our systems using only the appliance — previously,
we had no way of efficiently testing our Windows servers.”

In addition, “onQ’s day-to-day file restore is great!” said Allen.
“With our previous tape system, if a user lost a file, we had to
retrieve tapes from offsite storage, hope they are good, find the
proper file, and restore. With onQ, we can recover specific user
files with a single click instead of the much lengthier process
that's involved with recovery from tape.”

Business Benefits:

v Recovery time reduced from 2-3 days to 2 hours
(simply change IP addresses to match current site).

v Time savings realized using onQ’s simple
file-level restores.

v Cost benefit of not having to
use tape media any more.
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Location: Georgetown Savings Bank
operates three banking offices located in
Georgetown, North Andover, and Rowley,
Massachusetts.

Founded: 1868

Services: Offers an array of commercial and
consumer banking services.

Employees: approximately 50
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“onQ incorporates everything
into a single appliance, from
disk-based backup to disaster
recovery. There's no need for
multiple appliances, or a SAN,
or other solutions. Plus, onQ
lets us easily and regularly
test our systems using only the
appliance — previously, we had
no way of efficiently testing our
Windows servers.”

—Jim Allen, vice president MIS,
Georgetown Savings Bank
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